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EEIRSS

INTERPRETATING SERVICES

|

2EENEIRSHC TIS National

P OEEEFEXRENFSHER
[EERIRABIRTERIREIRIRSS. RAMIA
ELE
NREFEARRAFMPEMTR], &
SEETL S TR IR A , R
EEREFERESHOER , B5
IR JISFEIRFTRISHS.

BE 131 450
pdih : www.tisnational.gov.au

PR Nurse-ON-CALL

24/\iHiRtR% 1300 606 024

AR — IR ERIRSS , AT
NISREBS B IR EREIIARSS.
uL_:tIJL/L—F ST , AIRFTIP R
SIS RTRRBI A RBEIBANE
7f' SMRE RSN S SRETREN
« EAESR | BUIEETT B RBUT
- ZRET PERSHEIEXER

FHPZE AMBULANCE

BIEREERETHE , §1431000,

MNRBEEMNRR 1B ESHELRE
EENMHIPE  "Ambulance” ﬁﬂ:ﬂ]
REERGEF “"Chinese ”,

BEAELREAMLE, E2ERAET,
BRUBL R AT, L RRIEEIENE
B8, B AEEERTRRIE. :
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BXIPEFRER
Commenwealth Seniors Health Card

FRAR EXZET RS HZYIRIE.

EHHELLTFRMY , ATHRiELT« -

- CIEFESHIER

o EBANNESK

s BEERAFTARER

o AMISMBELFENEWRMEEA
FEEEFRISEMY

ZIEMEIBEEIE: 131 202

ik : 7 Bogong Ave, Glen Waverley

M E £ SeNiors CARD
ARk BusiNess Discount CARD

EERRZFRIIBRFEEIER
4000RFAFLIB P HIINEF mMAARSS.
HEpELE-E Seniors Card

FiRo0E% |, CiRAEEETTIERED>
F35NTRYEMNE R |, ATERBIER.
FBI R TCR AT AN AD S =
1, TRE S ERIFERFIRHRR.
REFEEIER A ERBUEENI
HITEEE) .

raAk{iEE-& Seniors Business Card
Fmo0E%S |, BRI LTIE35ITLALRY
HEMNER  ATERBIR, RAREA
HAZBHHEAINE.,
ASFRABLALFMRZER | WIEKER
KAV A= B | LRI,
M - https://dhhsseniorsonline.
secure.force.com/NewApplication
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BXFB24EFIE Centrelink

Centrelink@—MNEXFREUFHAG, B
FRARAL, kW AT, REE, BBE,
R, EEAL, TEEHK, KEFREX
HESEENATIRHETNIRS., B
At AIEFE S NINIE HEAZSEHEIAL
R E AT,

BAFES BHEEREE, FEEW
& ME-REXEE , BEEE132 300,
EIRGRIERN AT AMEESTE RN, R
EEFNEEGEN  EREWEXER ,
EHE132 717,
a5k A TIBEEE 1800 810 586,

HEBERPNATEAREE , 55
FE131 202 fFRAZEIFEIRSS.

ik : 7 Bogong Ave., Glen Waverley
pdud : www.humanservices.gov.au

SFEEMANEREFR
PeNsIONER CoNcEssiON CARD

W RTHERE. WREMCentrelink{l
IHLAER , ISR RTFEE. §
HA/92EE,

MEREHEBIR |, BRI SEER
EOANAREESMNENERREAERN
&,

ZIEMEIRREEE: 131 202

itk : 7 Bogong Ave, Glen Waverley

pdit : www.humanservices.gov.au/
individuals/older-australians



AT LocaL CounciL

FrEaE{EEMount WaverleyifkX HHY

EEREEF=HLmHiNE City of

Monash EXHRIER.

A BAF(ERAMNS) ST XE

%Tm{ LX'FHE% ;
INETDAE I BESMEHE , ik5(E
WFIA ﬁgﬁ’ﬁﬁ%ﬁﬁ

o ETRERE  BHEFEL , FEESHS
REMEMETERE

- NIER : KEMRFIRE

. m@%%%u# Eliz AﬁL 6%

=l , %GWWI?HLRJFE

. @ﬁ'—iiﬂﬁﬂ D RS ERETE
SEINFIRNL A mT ER L

o MIALEGT 1t XEill , A/ ENlERES

« HS5HXIRS : JLERZKERS |
SOERS  BBIE , MBEEEH

o WIS . BYLEM  EREAE

2020 FEHEMN1EZTHI N EIREE, BIR

HER , &EA | IRESXFEREIRN

TN SRk,

EE,IE 9518 3555

E&JE - 9321 5481 EiEid: 9321 5485

Hbilk : 293 Springvale Rd, Glen Waverley
pdud : www.monash.vic.gov.au



REZ Y HouseHoLD SPENDING

FKERGEREMGT R

Utility Relief Grant Scheme

B ALSFREFERMNER &
RIS BEREIRRUFT £ 1 RIAIARSED.
ENRRENEFRERTHESER
FEIE : 1800 658 521

pdud : https://services.dhhs.vic.gov.
au/utility-relief-grant-scheme
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Victorian Energy Compare
HEPBERIN B TIEEII R O — DM
BURFRILG , AR ERER DFIESO
IEEIRFIXIEUARSS. b , BN BURIA
NERAMSORTHIRERAMEZE,
IBERPIO RS SRBERR S TN
1& , FIEIEMNEZRRIGRENS .
KJih:https://compare.energy.vic.gov.au

NRISFEMNE , WLERRHAIDANZE,
(EEFEEITE

Home Renovation Loans

I RIARFE A FARBER R
A, BTFEERIIT2REREER T
HBEERE.

B2 ERIEERMuLEEE,

EEiE 1 9096 98218k 1800 134 872

pJud : www.housing.vic.gov.au/
home-renovation-loan-owners



H 175252 Pusuc TRANSPORT & DRIVING

M EZRE VicRoads
HENRBREERE |, EEmE
10, #Z: | BIRTSENFEI,
BE1E - 131 171 hiFEARSS: 9280 0783

REKSIRS HE : 1300 650 266
pdi : www.vicroads.vic.gov.au

etk 12 Lakeside Dr, Burwood East

ZERENCE Vehicle Registration
FEREMEYEREICE , SEURT
TR, EMNREEEEEERI
SEHRFHIZEEER , BHEREIR.
e, ERRE R  ErfRE<E
BEVEZERECEHMNE,

S HA{IFRiTERI Short Term Rego
RNTRVERISIEN , HENNBRFE
HO BRI EICERIRSS | EATLALEE
FEFFHEIR,
BEESRIEBMLL , FIEPMAKS
FRIE o HAGER.

SRR LB RTRRID AES KA.
AFEEE - 1300 282 616

382 Toll
SB/RARX N EastLinkFICity Link SgBGS
R, SEEVRATERSES.
BRSNS EREEIEVIA Linkt,

FEIE 1133 331 OiFARSS: 131 450

i - www.linkt.com.au
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H 17525 Pusuc TRANSPORT & DRIVING

EEZEBMEE Seniors Myki
MREIFEEMNBER |, BRIREERE
—REFRBMETR,
HAEEEZIAMUE !

« EMERFNE

* FRER MNES X ARE R 2R

* PRIKE PUSKAEM S ES IS AR TR ZE 55

o WFRKZE (V/Line) FHKIR IS EE LR T
NREFZRBIH R , SERARKE
BHIE , WHEKARRDAE.
EEHZE Travel Pass

LR |, EFEARNEREREE
HE., EFHEEKRREE , noiF
1SE1+2X |, LA 782/783%0787/887
AR E —RATBRIRIREE,
EFREREREEBIEANGER,
FEiE : E8iF 9321 5441 Ei@iF 9321 5454
RJud : www.ptv.vic.gov.au

FRIEATISFENIE

Disabled Parking Permits

IR BE B , 759X
IHEREATIEELIFE,
HEIBZHRIEH , BRERFPLIHEA
RMMEEFENIERE. WEKRRK
D AEREHBR,

pdig : www.monash.vic.gov.au/About-

Us/Parking-amp-Transport/Parking-
Permits/Disabled-Parking-Permits
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FHEFI{TXIPE
Home & CommuniTy CARE

B3#¥ Home Care Packages
ATHEERENEFM  TIFAREE
SHERBRERH TENIERNHE, S8
S | EESERAHFIEIRSS.
BFRIFE

PAIPE | BT, BEXIS,
FENHE |, RBFE , SIFLISED)
FEEARETR

- HEBT R EETIR TR

- EEBSENEER , IEEREF

- HEENRMEREAE (FEHREm)

T AR LAR BT R ENRIS2EE
FIFERSRIEAEE LD EIER

FE1E : 1800 200 422

kJud : www.myagedcare.gov.au

EENMEFER
MRSERREERNETIFESHRE
ST | IEAEENEFRE .
EIRENEFERZA , EINGIFAR
ISEEAER HRARIEE TR, Lt s
FEBRIRIE , LMEMESRFTSETAR
IEHIBRE R,

FANIPIRARSS

MREATTERMY | BIREFFHRE
Rep |, EEILUEEFANASAAFIEIRSS .
MREFEXRTRERAERS , 7
EREFRXRERRIPI RN, RIMERER
HHIDAZE.
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FHEF{TXIPE
Home & CommuniTy CARE

BAHE B SIFERRGEIG

Commonwealth Respite and
Carelink Centres

REPRE AR, (e BEiRE EIE AR AR
FBC , XA e E SRR R 158
INERME, FEHREEFRT AR BRXT EF0E
RIS SRERE AL, XOYHE R,
RO/ BB Bl A AR LR HARD
ERHERIRSS | (EREE LGRS
SRR

EIRRTIF , IR R] LSRR 1Rt
EHARTEEARSS | LUBMEIIRSESMO
ERERRSHFEK,

FEiE : 1800 052 222 &} 1800 059 059
pJud : www.myagedcare.gov.au/
short-term-care/respite-care

HrhEBRME IS Carers Victoria
ENEIE == TAFSHAR, X
[ FERRRE R A TR FSED.
MEFR—FRITHKITK, BIEFE B
7%, M RIS EREE T E.
MEEARMERAOERS, B
B, BREEHEME, §ERS.
ik : L1/37 Albert St., Footscray
FEIE : 9396 9550 1% : 131 450

pdud : www.carersvictoria.org.au
SR R AV A= REER I &R
« BBIIE /4P A R

« RO F S S RBEIRSS



< iz5=/] DomEesTiCc VIOLENCE

ANEREERS

BRI A | (A AEPRAHS
EREIMEA | BIEFEREE R,
BEBRREAREXEE, RSImRE
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WEBR A B ERE,
HLERERT
RERNEISRENRZDNASEIL
SUREHAE S, AR ARAERLR , IS
X, 57,74, )8, 718, EEa
N, BRI SEHBA TR,
SRERNEL TN SN, 1,
R, G, A, B
WREBEIE, IR T,
EREALE—MRERD, EFTE
BT

AL 4

SEEER IREAIE : 000
MEEANETIRSRR R EE
A, EVANRE, GORLATEAS
SIS RAA], MREEBEEERY,
BEREE, IR NEHER,
R AREAAECHER RS
A EE T B T A SR 2B E.
R R X RE RN BT
2 A RIE R N ER
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iz )] DomEesTic VIOLENCE

EXRRERDIHENAR

EDVOS
EDVOSESENERB B AR HRENIITL
) LE, B Ia] LB HIER 211,
LMBEERREM S ER T, ERE TG
E[3PRr , SRFAIESENIERYF22, #5Ef
BB R RE R NS FHIR S5,

FE1E 1 9259 4200

pdi : www.edvos.org.au

RFRBZUHL InTouch
RN KRB Z T FIES 5=
HZRIREZ NI LEREFED.
EEi& : 9413 6500 5% 1800 755 988
Muh ;. www.intouch.asn.au

PZRFIMIZARSS Women' s
Domestic Violence Crisis Service
NERFRESNNEL R ETFIIRE24
/NI BEST X R AR 55

E1E : 9322 3555

gk : www.wdvcs.org.au

1800RESPECT
ORMEEIEZ LS. BREH
EMHRICHIRER ] |, SE EEEIRX
EMXBE |, AT OSKRE],

FE1E : 1800 737 732

g : www.1800respect.org.au

INREFEELZ KR THREZRNDAIPR
B IBEREHADAE., BHTIAERE
BIFRER, FpOtERETA. iy
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HIER, FRAMINKFRIENEEED

BIFRETTIRIVATEISR |, FTLIEBARE

BT TR E R FIRR SR,

RRIER

IBFICUA TR SR, ITBREVER |

« AEEREFAESER. ERXRETTX
RIS S

- TIHH B FERIHIRRRFAIA

« BDREIN AR TEREESE
W EEIEEHMA R R IEAIEEAR

BFIRR

IR FAREKEBUA, IRITEETIE,

FERRR IS, (RIS (F 4L 2R

KRR B "WEl" KK,

RSB, MM TIENAE SR

G, BE AL /KB, FLAL 9K

ERIEMAALERTE "B .

HIFRYRTT, B E BRI B AEE

KIE[ Tt A BEZRIRK,

HEIFR

IR EFEIRERENARGE | fla0

BRIRITIKS., ERSMERRSEE.

PRSI RERIEI A, TP

. BEEH ARSI R, R

HEEFTPRIEICER |, flaNsRIT. B

IEABIENESIRARY | EERIEIR A E

INERITABR.

ATRIPEC , EXFMER MEAER

ISR, BERMEAREZR , %LE

IERERRE.
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1ZPHVEIR SCAMWATCH

BREIRE

IR FIBRES AR ML A2 EE,

—BNARERM i IS8T R R, B

TR EA IR R, IR FRIBR

EIBREENEEEE.

R, RTBRE— N SRBAKRIIRES

ELANZR N3 , B B RAIS  iIBIRIE

o —BEISEEHEICEEEUGIER, HUJ1

FFEIEE,

FIFEC—EichElRBNER

- NRFBFEISAMLIERS, BBRA
BERLEIRE

« BB TTRI E IR S RIS A AR
REARIIEIRIRFRAVEEHE, EBIEE S

cBAENTINREEIRN , FiEEk
B DAIRI TR R

- BZEEHCEAWL T RIS T
R FHEICE AR EARERIET
(TR BE TR £ B R M

« AELCREGETERFEAIA

« NERFR AR OB _EiBEIk
BT IBITEEAINER

« AR R uh LRI PAE FSERA
ILEG , AR RGN ZE EEERY,
IS

« BXRiDcare, XZ2—INHBFTEEIRY
RERS |, AILAAEHIEEXIETA
BERAIRS TR | FARMSZT
EHIE : 1300 432273
kJud : www.idcare.org 13



B3RE%2 HoME SAFETY

M EREEEMATESTHERE | &
AJLASSMLA S S TEFHEIGE.
RIREHEERS

- BEJEUETERAFIRE

o ESLEREH , BEE

o HMNHERAIEMESRIGESE
ZSTSBEERLE

EEPBENEBEC , REFMIHRT
RFRR, BEZEREEHETH, 4
EHTURARIENZEER.
SIRIFEEHR

FiIZaT , SEHAKIRENSH., IR
BREEA  AILIRERSL IS5
. WHCAZLLBEAFIE,
SNRE LI HEEHAR | BAEER 0
BENN NERIEEA) , BIEEN
IR, TARRGIE]. WOERLAR S
EHSEIN &

EfHiL) L EZEIE

ISR LEERIRT SR , NMIRMI M I~ EER
ZiRITEBIE , BAREREEREEEA
BT TER, AJLILREEEES(E
8 XEXTIMITE T RIERTTER,
MRBEANEREFA

RIEER BT AMRE, IRFELIE
R, EESH" Chinese” , E&ERSAK
BRI IER,

REHEEIN, EEERERGLEIE
B, AERENEEE. BICEBINERY
FSFAFE , FERESHS. . BLSHIERE.
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BI2ZEAFRSER DVA

DEPARTMENT OF VETERANS' AFFAIRS

DVAREBKREARZEKRE  BAFNEEFS
EAR , ENEANRIEEERREFEHA
RHLUTIRS

FEENEINE , S, KEFIE, OIE
&8, ENEDIRER B R FEAMEFIHE
KEH , BEEREAERRATS,
DVABLRRVAIRN &R S EIEmE AR R
AR ERFATHR SERY T LA X2 EH
MEERIAVEM.

FEiE : 1800 555 254

pdud: www.dva.gov.au
etk : 300 La Trobe St. Melbourne

2020FEELTH:

R ZERH Anzac Day 25 April 2020
PETI5142: 38 Rememberance Day
11 November 2020

ik EH Vietnam Veterans' Day
18 August 2020

Waverley RSL
Waverley iBZZE A IRSSEA BIAFER

RSLEEMIERREARMRSS B IERRE

MIFENRIEE ARESRE LA AR

&5 XiEN,

Warramunga & B2 RFF

B E7<H 8-11am

e &H 12-2.30pm, 5.30-8.30pm

TAB {xSIE

FEPY-FE7< 9am-3am EB-EPY9am-1am

FHE1E : 8558 4700

itk : 161 Coleman Pde, Glen Waverley
15



EF AIRSZ(SE Seniors INFO

S NSRRI
Seniors Information Victoria
ORI LTS AT T, NN
FARZRHEERS. EECEEE
FEIER, FERIER, REMTXIR
5 MEEE, BIORE, 1BK, LI
FHFEINESE.

FEiE - 1300 135 090

pdik - http://cotavic.org.au/info/siv

E4E AR Elder Rights Advocacy
YOI ETE 332 B A VIR R B RO
TFPERSS | iZH e A EER SRR
NRHRE | (RERAIERIRS.

FEiE : 9602 3066

MG : www.era.ash.au
Itk : Suite 4, L8/167 Queen St. Melbourne

Attt X iREEE
LocAL SENIORS GROUPS

FrXEEETul South East Volunteers
EAKEBRFIVA

L/ INB RSN ERIEAKEMIR |, &l
BiE , BRREAE BERTEM
TRVERE, KR, RIESFIH XS
RBiE , WD, FIRIRERE., BEENE
BIERNNE |, AERTELES.

BXZE 5T : MeiiztaGary 9562 0414
HRIAERER S 9539 4533

Htlk : 5 Myrtle St, Glen Waverley
Glen Waverley X ZEuhFgi71002K
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it X iET B
LocAL SENIORS GROUPS

RATEANRER

Monash Chinese Friendship Association
yESNH A - Mount Waverley Community
Centre, 47 Miller Cre, Mt Waverley
Mount Waverley K ZEi53IHE

BEXZE A= &liZz1 0400 139 980

Glen Waverley Seniors Citizens Centre
yERIHbRS : Glen Waverley Community
Centre, 700 Waverley Rd, Glen Waverley
Springvale Rd #1Waverley Rd3z[]
BXZ 5 : Roel 0404 186 047
HERIEFITEREARS
Waverly Chinese Senior Citizens Club
&SRS : Glen Waverley Community

Centre, 700 Waverley Rd, Glen Waverley
Springvale Rd #1Waverley Rd3z[1

BXETI: B4 0438 268 515
FRETRENTENRL

#bik : 13A Windsor Ave, Mt Waverley
AZ3&@ : Jordanville X EuhTR17200K,
NAT167H Jordanville Station/
Huntingdale RA T %, ZR{17300%
BXZBT: Suzzt 9886 7990
FELPXEBIE

BRR75  EBIERERSAL 9888 1688
ik : 13A Windsor Ave, Mt Waverley
238 : Jordanville X EuhTR17200K,
N2 767H Jordanville Station/
Huntingdale RA %, R{17300
QNERIEHEE TR T LA b E It X EN
BWRHYHER , SRR F AT AZE, 17



WEEE Money MATTERS

BMFRSZS B Australian Taxation Office

BNFR S B R S E TR FRIKA IR AR
AEEXEE,

MAFRE : 132 861

1IBALTRE 131 020

VAN EMIEFESSZ18 - 132 866
pdud : www.ato.gov.au

gty : 913 Whitehorse Rd, Box Hill

HM(SIEE State Trustees

FUEMN B ERIRMI S A A ER | IRSS
LERESERE , HENEREE &R
PITARRS | (E1EIRSS.

SHERBARBHEER | (hRaEi=Em
ToEAC AN NSRS RU4EN E Rt
MBS EERS.

FEiE : 9667 6084 =} 1300 138 672

ik : www.statetrustees.com.au
HEHL) 1 4/157 Lonsdale St, Dandenong

Australian Financial Complaints
Authority (AFCA)

AFCAR—ZIRZAYI IR FRIRL
1, IPAFVIMEIR R 2RSS, LA
REX M mARSHIZR,
SIBRREFE RTINS RIS
PRISHIR , WA EAR . (SF+~, B8
RIRRIGRISER , AR EEIN,
MZIEAXRTERSEF D BEHIRTE.
FEiE : 1800 931 678

pdud : www.afca.org.au
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IEEBEIES CoNsUMER AFFAIRS

“EMHZEERSER CAV

Consumer Affairs Victoria

CAVEHENIHBESSWENE, B
EEBHENERM AR EEEIE E’J%
FKINBEZRE.

o WANF , RIEFDAETEMEEE.
AP, ﬁA%u%iH;Eﬁi\af@%u%z*

o ERHEELEMIFMALFTIRSS

- FERBERESHZR , HRSEERZE
ERERES)

s HITHBRZFBTFRESGRELE

CAVItLA T A EREERMPIIEN:
o RSO

« SHBERFNEEA)

o YLSE | EEHE

o JEMEHE , BIRESAAT

o Wl IFEA R

- ERiraTse

o HUFEITH
o TYIFNAZ 5

chEIEEIA 1300 726 656
pJih : www.consumer.vic.gov.au

WRIGFEEXREXRER , WWHEAREED
PDAEZREL,

HEM|FEFEXEE Tenants Victoria

“ENFEFERER A TEL4E N FBRIFE TR
RIEFRENESE , FEHFISZHT,
#itlk : 55 Johnston Street, Fitzroy
FEIE : 9416 2577

pJud; : www.tuv.org.au 19



LRSS AN LecaL MATTERS

YEMEEIERIH G Victoria Legal Aid
LA R AR B4R B R A TR )RR
IRENIM, AITERISE, REXRRR. K
EZE. TS TR ARRE. 15
TR, (R55. RBIEME AE G HE
ISR ALED.
LR E AR IR 64 -

- BIEIERMEE

- BE , FRTSAITETeS

o BIETRYIEXEIRALEEREIN
@R 9269 0212 B1E: 9269 0161
pdud; - www.legalaid.vic.gov.au
FRHXEERLC

Eastern Community Legal Centre
NS RARK ERERSEENS
AR,

By : 9285 4822

Bk : Suite 3, 27 Bank Street, Box HilL
HMISERIRS I WLSV
Women' s Legal Service Victoria
WLSVE— "B =2 MBVFEEFIHR,
SR NI IR R R B AR
FERER. BN BNAFiEK.
WLSVEJLUD NG LT AR : o3
BN, ) LERSIPAIRT, Ur=nEl, &K
o

SREBE—T RIRITEEHEIE,
Ea1E : 9642 0877 8¢ 1800 133 302
RJid - https://womenslegal.org.au

20



EiFH#3 CompLAINTS

$IN2AFNSHNANZRE

Victorian Equal Opportunity and
Human Rights Commission
ER2RRFEG RN , B, 7
FRAIREBUE ERIIF

ZIEMIEIBREIE 1 1300 152 494

itk : L3/ 204 Lygon St., Carlton
www.humanrightscommissionvic.gov.au

BERFER
Health Complaints Commissioner

ERARBEEFIREE I ET AR
2T, LUR KR TIREFIHE A RRE
BRI,

FEiE : 1300 582 113

idik : L26/570 Bourke St. Melbourne
1 : hcevic.gov.au/make-complaint

“EMFBEER Victorian Ombudsman
HERAFEEFGCIEERITHENSIE
FFERI JRNME S BURFRIIZ IR

FEi& 9613 6222

#idik : L2/570 Bourke St., Melbourne
www.ombudsman.yvic.gov.au/Complaints

S KRER Telecommunications
Industry Ombudsman

I ER G RAEFERESIRERE
FRIERS N EZBIM Y, EaTLE
HEEIE, BIEEEMNE EEBEZIRIF,

Z5{=: PO Box 276, Collins St West, VIC 8007
E1& ;1800 062 058

R : wwwitioonline.com.au )1
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